
OPAL Technical Guide 13 – Adding Service User Feedback 

 As a practice supervisor and assessor you 
are able to add service user and colleague 
feedback documents. These can be scans, 
word documents or photographs of 
evidence.  

To do this click on the continuous 
assessment tab. Click on the ‘View’ button 
of the ‘Service User Feedback’ area.  

 

Click on ‘Add new’ 

  

 Enter the detail of the feedback. If there 
is nothing to upload you can place the full 
detail of the feedback here. If you wish to 
paste in a comment you can use the 
‘Control’ and ‘c’ keys to copy and then 
‘Control’ and ‘v’ keys to paste the text in. 

Then click ‘save and next’ 

 

 

 Put the name of the file in the 
description area. Click on choose files, 
upload the document and press save. 
You will then be able to add additional 
documents. When you have completed 
uploading the document(s) press finish 
and it will lock the area for you. 


